AGRISA FUELS TERMS &CONDITIONS
A. ORDERING
1. All orders must be accompanied by an official company purchase order or order number
sent via e-mail to orders@agrisafuel.co.za
2. Please note that when placing a COC Order, the transporter needs to be selected and
all relevant details of the transport company should accompany the relevant paperwork.
3. Please note that IP can only be loaded until 15:00 pm and you need to consider a
possible delay in the winter season. Please ensure that your orders reach the office in
advance due to IP shortages during this season.
4. All orders must be emailed to orders@agrisafuel.co.za
5. All orders must be placed by 08:30 am from Monday – Friday. No orders will be
accepted over weekends or public holidays.
6. Orders placed after 08:30 am might be delayed due to reaching Agrisa Fuels after the
cut off time.
7. Orders will only be placed once the funds reflect in our bank account.
B. INVOICING & PAYMENT
1. Wholesale truck deliveries will be invoiced according to BOL Nett as this is the quantity
loaded into the truck and sealed by refinery at time of loading. A change in temperature
could affect the quantity delivered.
2. Agrisa Fuels payment terms are strictly Cash on Order bases unless otherwise agreed
upon between Customer and Agrisa Fuels prior to ordering.
3. Please ensure that the correct banking details are used when loading your beneficiaries
and make sure to release your payment immediately to avoid any delays.
4. Payment must reflect in our bank from Monday to Friday by 10H00 to avoid delays.
C. COMMUNICATION
1. Once a load has been placed on the delivery schedule one of our Transport Controllers
will contact you to make the necessary arrangements and you will be updated as
frequently as possible. Please take note that it is not always possible to provide real time
communication and we will do everything possible to provide you with an accurate
location of your order.
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D. DELIVERY
1. Deliveries will take place as per requirements set out by Customer and may be subject
to a site inspection to ensure that the delivery address is accessible and conforms with
our delivery specifications as well.
2. Agrisa Fuels standard delivery time is 24-48 hours from when funds reflect in our
account.
3. Customer must inspect at offloading point as indicated on the order and by signing the
delivery note, the customer shall be deemed to have confirmed receipt of the Fuel in
good order.
2. All COC upliftment orders must provide the vehicle and driver information to Agrisa
Fuels to have them registered on the refinery system.
E. RISK, LOSSES, AND INSURANCE
1. The risk in and to the Fuel purchased shall pass to the client upon delivery of your
product.
2. The price and delivery of the product is subject to suppliers not having any shut downs,
product shortages or strikes.
F. INDEMNITY
1. The client hereby indemnifies Agrisa Fuels against any claim for loss or damage of
whatever nature arising from the use of the fuel by user, its employees, agents, and / or
its representatives.
2. Agrisa Fuels shall under no circumstances assume any liability for any health and safety
hazards arising out of the misuse or abuse of the fuel supplied by Agrisa Commodities
(Pty) Ltd.
3. Agrisa Fuels cannot be held liable for any product shortages, strike actions, refinery
shutdowns or delay in delivery.

G. SIGNED ON BEHALF OF THE CLIENT:
Signed at __________________________ (Location) , on behalf of the client by
__________________________ (Printed name) , ________________ (Signature) on this
____________________ (Date)
SIGNED ON BEHALF OF AGRISA FUELS.

Signed at __________________________ (Location) , on behalf of the client by
__________________________ (Printed name) , ________________ (Signature) on this
____________________ (Date)
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